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Personal

characteristics
Usage and  activity User generated content

Voting

Rating

Tracking
Directly given 

by user

Input from 

other users

General

characteristics

examples:

Content of 

messages sent to 

other users, or 

of entries in 

guestbooks

examples:

Number of logins into 

application or into 

chat; number of times 

a functionality is used 

or a page called,  peak 

times of use during a 

day or during a week 

etc.

Qualitative;

analysis of the 

content

Quantitative; number 

of occasions, time of 

day etc.

examples:

number of 

messages sent 

to other users 

or of entries in 

guestbooks

Quantitative;

number of 

occasions, 

Basic data, socio-

demographic data; 

need to be given at 

registration

examples:

Nickname, 

password, e-mail 

address, gender, age

Personality,

attitude, 

opinion,

preferences,

interests; can be 

given over time 

examples:

Introversion, 

social values, 

hobbies

Feedback on 

user‘s input by 

others

example:

Points given 

for appearance 

and keep-up of 

nickpage
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